At Citizens Bank, we are a family of customers and employees living and serving in the communities we
love. Your health and safety are a top priority as we closely monitor all reports from the CDC and State
Health Department regarding the Coronavirus (COVID-19). We have taken precautionary measures with
your health and safety in mind and are focused on serving our communities with the dependability
you’ve come to expect from Citizens Bank.

Effective Wednesday, March 18th, our branch locations in Robertsdale, Fairhope and Foley will operate
with Drive-Thru services only. We are expanding our Drive-Thru services and will do our very best to
accommodate any banking needs that are normally conducted in our lobby settings. For services that
must be handled in a branch lobby, we ask that you contact your home branch directly to schedule an
appointment with our Bankers who look forward to providing our customers with exceptional service.

We are committed to offering options that allow you to continue banking with ease. Our Online Banking
and Mobile Banking let you check balances, view transactions, transfer funds and much more. You can
make deposits to your accounts with Mobile Check Deposit and access cash 24 hours a day through our
ATM's. Please visit www.CitizensBankAL.com for more information on these services or contact a Banker
for assistance enrolling in online or mobile banking.

Since 1981, Citizens Bank has been building relationships that last throughout Baldwin County. Now
more than ever, you can count on us to continue making decisions with our neighbors and communities
in mind. All Branch Location Drive-Thru Hours are 8:30 am -5:00 pm Monday through Friday.

Robertsdale Branch Fairhope Branch Foley Branch
21980 Palmer Street 905 Plantation Blvd. 251 E Orange Ave.
Robertsdale, AL 36507 Fairhope, AL 36532 Foley, AL 36535
251-947-1981 251-990-9991 251-970-2222

Press “0” for immediate assistance



